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Consultation and Engagement Team, 
Bridgend County Borough Council 
Civic Offices, 
Angel Street, 
Bridgend 
CF31 4WB. 

Re: Supported bus consultation 2019-20 
  
We would like to make the following observations regarding the proposals via this email: 
  
1.       The Council argues that they face considerable financial challenges as a result of the decisions 
taken by the Welsh Government, and the inability of the Welsh Local Government Association to be 
an effective lobbyist for its member organisations. The residents, your customers will struggle to 
square that with the considerable additional income being generate through the council tax from the 
vast number of new homes being built all across the county. The sums of money that will be saved by 
these proposals are not great, when expressed as a percentage of the overall budget. 
  
2. The headline savings suggested in the cabinet report, these decisions themselves will impose 
unknown costs. The cabinet report notes potential costs arising from a reduction in departure costs 
from the central bus station, costs of demolition of redundant bus shelters, and potential reductions 
to the Bus Services Support Grant. The demolition of the bus station, after a previous decision to 
invested in its construction, presumable based on clear socially acceptable guideline can’t be exempt 
from a failure of town planning. 
  
There are further unknown costs that could be faced by the Local Authority that should be considered, 
including for example: 
 
• The pressures on Social Care that will be created through the increased loneliness and isolation 
amongst a growing population dependent on bus use. 
• The costs in terms of educational and child development that could arise through making Sarn, 
Health Centre for the wider ‘Valley Gateway area’, inaccessible to parents and children relying on 
public transport. 
• The more general Health and Social Care costs that result in a failure to improve environmental 
public transport and discouraged and reduce car use. 
• The social economic costs of reducing access to Bridgend Town Centre from bus routes that serve 
valleys communities. 
• The wider costs that could arise from preventing access to job centres in both Bridgend and 
Maesteg. 
• Educational and cultural services including Aberkenfig library, Halo Recreation Centre/Awen Library. 
Access to libraries is a necessity with the enrolling of Universal Credit, with many vulnerable people 
not having digital access and the probability of increased sanctions with failure to comply with benefit 
stipulations. 
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3. Many of these reasons illustrate the extent to which bus routes are an essential public service from 
a caring local authority for people on lower incomes or with disabilities.  Bus services are relied on by 
around quarter of all women, a third of older people, and nearly four out of ten people on low 
incomes. 
  
4. The proposed reductions to services disproportionately hurt the Valley areas north of the M4. With 
the proposed extra rail services to Maesteg not materialising, and no investment in the Valley from 
the city deal, it is difficult to see how the Authority can convince the electorate of yet another cut to 
services serving its poorest parts. 
  
5. The noted implications of the proposed cut to route 67 fail to mention the extent to which Tyn-Y-
Coed Surgery in Sarn provides health services to Aberkenfig, Tondu and Pen y Fai. The New Street 
surgery in Aberkenfig is a small practice that is struggling to meet demands, so often residents from 
these areas go to Sarn. It has been over a decade since a new GP surgery was promised as part of the 
Pentre Felin housing development. That this proposed new surgery eventually became a Retail Parc, 
is really illustrative of the extent to which promises have been broken! 
  
6. Specifically, Tyn y Coed surgery operates a regular baby clinic, which parents in the Aberkenfig and 
Tondu area use. The importance of health visitors offering an accessible service to parents of small 
children as part of a child’s development cannot be over-stated. Yet this authority wishes to remove 
access to this facility via route 67 for the poorest parents in the Aberkenfig and surrounding wards. 
Whilst the cabinet report states a ‘well-being of future generations’ will be required prior to making 
a final decision, should you go ahead and remove route 67 without making reasonable alternative 
arrangements for parents on low incomes to access this baby clinic, this would surely go against the 
Well-Being of Future Generations Act? 
  
7. The removal of route 67 would also negatively impact access to the dental surgery in Sarn, the 
Bridgend Life Savers Credit Union, and (until a replacement is found) the nearest Post Office to 
Aberkenfig. 
  
8. There has not been an equalities impact assessment – the report to cabinet states one will be 
undertaken later. Again, surely this is putting the cart before the horse? 
  
9. The wider proposals will also reduce access to the Princess Of Wales Hospital and Glanrhyd 
Hospitals. 
  
10. Last year, outline planning permission was granted for an extra 450 homes in the Pentre Felin Area 
of Tondu. This planning permission was granted on the basis that there would be minimal impact on 
the traffic flows because the design of the estate was being made in accordance with active travel 
principles, and that access to good public transport networks would happen and encourage people 
out of their cars. Since that planning decision, we have not only confirmation that the rail investments 
won’t happen, but now have this proposal to remove key bus routes from the area. 
  
11. The proposal notes that previously a withdrawal of a subsidy did not result in closures of 5 of the 
6 routes, which implies that the authority thinks the same will happen again. Yet elsewhere in the 
proposal presented to cabinet, it is stated that “Further reductions in BCBC budget for supported bus 
services could have an effect on the commercially operated bus services, as supported bus services 
help make the commercial bus network viable.”. In other words, we must consider the cumulative 
impact on the entire network of successive decisions to remove subsidies. It is possible the bus service 
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can absorb one round of cuts. It is unlikely they can absorb several, and unlikely that it will merely be 
the 8 services mentioned in the report that will be hit. 
 
12. We now learn the £3 million intended for the BCBC area under the Cardiff Capital Region City Deal, 
will be spent on the Park and Ride facility at Pyle as part of “the development of an integrated 
transport hub that serves the local community and the nearby settlements of Porthcawl, Kenfig Hill, 
Cefn Cribwr and Cornelly”. Nothing for the Llynfi Valley! 
  
For these reasons, and avoidance of doubt, we wish to convey our opposition the proposals. 
  
Yours sincerely, 
  
  
  
  
Claudette Evans (Chairman Tondu and Aberkenfig Community Association) 
 


